PLEASE PUT A CIRCLE ARQUND THE FOLLOWING

Please advise why the young person is placed at ivydene ?
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Were you involved and consulted in the initial placement planning at fvydene?
ti’fgsf' ne don’t know

Please advise

Have you been involved and consulted in any other placement plans or reviews?
_ Excellent . Good Poor

Please advise

Do you feel that the placement planning at lvydene is sufficient?

Excellent ¢ _Good Poor

Please advise
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Have you been regularly consulted and informed about the young persons placement?

Yes’ no don’t know

Please advise

PLEASE SENT THIS FORM TO NEWHORIZONS (STOCKPORT) LTD 5 BEAMHALL PARK ROAD STOCKP

How did you find the management/staff at ivydene?

('_-_E_xce_l lent. Good Poor

Please advise

Are there any areas of the manager/ staff practice that could be improved?
Yes @qﬁ' don’t know
Please advise
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Do you find that ivydene manager/staff are of good integrity and character?

( Yes nao don't know

Please advise

Does ivydene meet the needs / rights of the young person?

(fes no don’t know

Please advise

Have complaints or concerns been dealt with correctly and promptly?

~Yes no don’t know

Please advise how these have been dealt with?
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Were you satisfied with the contact arrangements?
(Yé:. ' ne don't know

Please advise how ivydene has assisted with contact arrangements

Are you satisfied with the education arrangements?
 Yes o don't know

Please advise any educational outcomes during the placement

Did you find that ivydene addressed issues of challenging and disruptive behaviour appropriately?
Yes no don’t know

Please advise any improvements in behaviour during the placement

Did you find that ivydene engages the young person in appropriate and meaningful activities?
Nes./ no don't know

L
Please advise what activities the young person has participated in L.e holidays, hobbies

Did you find the risk assessments adeguate?
(jes . na don't know

Please advise if you have been involved in implimenting and reviewing the risk assesments
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Are you satisfied with the guality of care offered at ivydene?
Yes ) no don't know

Please advise

Did you find that ivydene meets it's statement of purpose?
Yes no don’t know

Please advise

Is ivydene maintained adequately in line with health and safety requirements?
Yes no don’t know

Please advise

Did we offer value for money services?
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Yes no <__don’t know g

Please advise
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THANKYOU FOR COMPLETING OUR QUESTIONS
B.PARIKH

DIRECTOR
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