New Horizons (Stockport) Limited

Job specification / Description Relief Support Worker
Objectives and Nature of the post

The manager has the responsibility for the day to day management of the home, staff induction and development and implementing appropriate residential care programmes, however a relief worker  is expected to assist the manager and the Senior RSW's .

The programmes must be comprehensive and flexible and specifically designed to cater for the needs of the people in residence and will be responsible for ensuring that the patterns of care and support in the home are based on principles of good quality care reflecting privacy, dignity, choice, fulfillment and independence.

The residential service will be provided in accord with the statements of purpose of the home and the homes policies and procedures.

As a relief worker you will have to work in cooperation and consultation with members of the staff team, clients and their families and allied services and professionals in providing an appropriately flexible service in response to assessment and care planning.

The aim is to provide a range of social care and therapeutic approaches to work with individuals, groups and families, appropriate to the needs of the people in residence and within the least restrictive environment possible.

Responsible to the Manager

Duties

1. Will have an active involvement in establishing and maintaining high standards of care practice

2. Assisting the manager in Implementing and monitoring overall aims and specific objectives in keeping in with the statement of purpose for the home and its policies and procedures

3. Will assist in assessment, planning, implementation and evaluation of individuals care plans

4. Ensure the origination of appropriate social, occupational, recreational activities both within the home and the community.

5. Develop and maintain good relationship with the neighborhood and community as whole, parents, teachers, social workers, other agencies and professional colleagues as appropriate to the needs of particular clients.

9. Ensure appropriate supervision and assistance for users exhibiting challenging behavior and with understanding special needs arising from physical or mental or other disability

10. Submit regular records and reports as required by the home and children's services management team

11. Administer and record the administration of medications 

12. Strict confidentiality in respect of clients, families and colleagues will be maintained

13. The potholders duties will be carried out in compliance with the equal opportunities policy and with the health and safety at work Act 1974 and subsequent health and safety legislation

14. These duties and responsibilities are neither exclusive nor exhaustive as the post holder may be required to undertake other responsibilities commensurate with the grading of the post, without changing the character of the post

15. Promote and adhere to strict health and safety, hygiene and safety requirements when undertaking minor domestic chores

16. To ensure the security of the building by working with staff and in conjunction with other relevant agencies

Hours

As a relief position hours are flexible and dependent on the needs of the home.  For sleep-ins a sleep-in allowance is paid.
Holidays 

You will accrue annual leave entitlement on a pro-rata basis and this is taken at times convenient to the employer. Normally not more than two weeks holiday can be taken consecutively

The post is subject to a probationary period of six months.
